
SATISFACTORY FORM  – (844) 601-ROOF (7663) 

Thank you for choosing Excel Construction Group for your recent home or business repair needs. To 
increase our customer satisfaction, we have put together this customer satisfactory form. Please 

assist us in furthering our efforts by letting us know how we did. 

Please rate us on a scale of 1 to 5, 1 being completely unhappy & 5 being beyond expectations! 

Professionalism of Field Rep   1     2     3    4    5  

Efficiency of Home Inspection   1     2    3    4    5  

Education Process   1   2    3     4    5  

Professionalism of the Crew   1     2     3   4    5  

Quality of Job Clean Up   1     2     3    4    5  

Work Completed in a Timely Fashion   1     2     3    4    5  

Overall Satisfaction with Excel Construction Group   1     2     3    4    5  

Additional Comments :  _________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

By signing this form, I acknowledge satisfactory completion of the work proposed in my 
agreement with Excel Construction Group. 

________________________________________   ________________________________________ 
Name          Signature 

EXCEL CONSTRUCTION GROUP 
SERVING TEXAS, COLORADO & THE MIDWEST SINCE 1996 

ROOFING & CONSTRUCTION

Revision Date : 06/22
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